HckoBoe 3asiBiIeHHEe 0 3alIUTe NMpaB NMoOTpeduTeeil MogaeTcsi MUPOBOMY
cyabe Ju00 B PpaliOHHBIM CyA B 3aBHCHMOCTH OT IMpeaAMeTa M pa3Mmepa
TpedoBaHuii. B 001memM ciryyae o0paTuThbCsl MOKHO B Te€YeHHE TpeX JieT CO [IHS,
KOI'1a MOTPe0HuTe b Y3HAJ MJIM J0JKeH ObLI Y3HATH 0 HAPYUIEHHUH CBOUX NPaB U
0 TOM, KTO SIBJISIETCS HAAJIE/KALIMM OTBETYMKOM.

ITo 00meMy npaBuIIy MCKHM 110 /IeJIaM O 3alUTe NPaB noTpeduTesieii, B TOM
yHucjie CBSI3aHHBbIE € PACTOPKEHHEM [I0roBOpa KYIUIM-NIPOAAKH  MEKIY
norpeduTresieM M NPOAABLHOM, MOIYT ObITh THpPeAbSABJEHbl 10 BbIOOPY
norpeduress B ¢y (ct. 28, 4. 2, 7, 10 ct. 29 I'TK P®; 1. 2 cT. 17 3akona N 2300-
1; n. 22 MocranoBaenus Ilnenyma BepxoBuoro Cyna P® N 17):

1) mo MecTy KMTENbCTBA WM NPEObIBAHUA MOTPEOUTEISA;

2) mo agpecy OTBeTYHKA - OpraHu3auMM MM ee ¢uiauaiaa
(mpencraBuTeJbcTBa) JMO0 MO  MECTY  KUTEJbCTBA  OTBeTYHMKA -
UHAUBUAYAJIbHOIO NPEeANPUHUMATES;

3) mo MecTy 3aK/JIIYEHHUS] WJIN WCIOJHEHHs J0roBopa (NMpoaa:ku TOBapa,
BBINOJIHEHUA PA00THI, OKAa3aHHUS YCIYIH).

Hcku 0 3ammTe NpaB ¥ 3aKOHHBIX HHTEPECOB IPYNIbI JUL, B TOM YHCJIE
NnpaB noTpeduTesiel, MOJATCH TOJLKO Mo aapecy orBeTtunka (4. 4 cr. 30 I'TIK
PD).

HckoBble 3asiBJIeHMS 10 HMYILIECTBEHHBIM CIIOPaM, BO3HHUKAKIIHM B
cepe 3amuTHl NpaB noTpeduTeseil, Npu HeHe ucka He 0osee 100 ThIC. pyo.
MOJAAKTCH MUPOBOMY Cy/ibe, a CBbIIIE YKAa3aHHOI CYMMBbI - B pailOHHBIN cyx (1. 5
4. 1 cT. 23, c1. 24 T'TIK PD).

TpeGoBanuss mnorpeduTeisi 0 3alMTe HEMMYIIECTBEHHBIX TMpas,
TpeOOBaHMs MMYILIECTBEHHOI0 XapakKTepa, He MOAJIEKAIMe OLCHKe, a TaKiKe
TpeOOBaHMS 0 KOMIIEHCALIMH MOPAJILHOIO BpeJa NMOAAKTCA B pailoHHbIN cya (1.
24 TlocranoByenus [lnenyma BepxoBnoro Cyna P® N 17).

HceTubl mo uckaMm o 3amure npas noTpeduTesieil 0CBO00XKIEHbI OT YILUIATHI
rOCNOIUIMHBI, €CJIM LeHa McKa He mpeBblmaer 1 miaH pyo. Ecam mena umcka
npeBbimaer 1 MJIH pyo0., TO TOCHONLIMHA YIUIAYUBAETCH B CyMMe, HCYMCJIEHHOI
HCXOAS U3 IEeHbl MCKA U YMEHbIICEHHOH HA CyMMY IOCHONLIMHBI, MOJJIexKaIel
yuiate npu ueHe ucka 1 mun pyo. (m. 3 cr. 17 3akona N 2300-1; nn. 4 n. 2, m. 3
cT. 333.36 HK P®).

O0s13aTeJIBHOCTD J0CYACOHOT0 pa3pelieHus cnopa

ITo o0memy npaBuiy 00513aTeJILHOTO COOJIIOIEHUSI JOCYIeOHOTO MOPSAKA
yperyJupoBaHus CIIOPa M0 HCKaM 0 3alIUTe MPaB noTpeduTesieil He TpedyeTcs, B
TOM 4HCJIE eCJIM TaKkasi 00A3aHHOCTh YCTAHOBJIEHA J0r0BOPOM C MOTPeOUTeIeM.
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OnHako B HEKOTOPBIX CJayyasix JJsi o0pamieHusi B CyJ He0o0X0aAMMO COOJIIOCTH
MOPSIAOK 10Cy1e0HOr0 yperyJuMpoBaHusl BO3HHKIIEro cnopa (Hampumep, crmopa
0 HEJOCTATKAM TYPHCTCKOIO NMPOAYKTA, MO KA4eCcTBY YCJIyr cBs3m). B Ttakmx
cay4asixX NMoAaTh MCKOBOE 3asiBJIeHHEe MOKHO TOJbKO MOCJe 0TKa3a MpoaaBla
(m3roroBuTENsA, HMCHOJHUTENsA) AO0OPOBOJIBLHO YAOBJICTBOPUTH TpPeOOBAHUA
NoTpedUTe I UM MPH OTCYTCTBMHU OTBETA HA MPETeH3HI0 nmorpeduresas (4. 4 CT.
3 TI'TIK P®; u. 8 c1. 10 3akona ot 24.11.1996 N 132-®3; 4. 4, 9 cT. 55 3akoHa ot
07.07.2003 N 126-®3; n. n. 3, 33 IlocranoBiaenus Ilienyma BepxoBnoro Cyna
P® ot 22.06.2021 N 18).

OnHako B TOM ciiy4ae, Korjaa Jocyae0OHOe yperyJMpoBaHHe BO3ZHHKILEIO
Cropa Heo0s3aTeJIbHO, HAINpaBJeHHE MNpPeTeH3UMH MNPOAABLY (M3rOTOBHUTEJIIO)
TOBapa MJIH MCHOJHUTEN0 PadoThl (YCJIyru) 10 MOAAYH MCKA MOKET M03BOJIUTH
paspemiutb cnop ©0e3 cyne0HOro pasdouparejJbCTBA WJIM 00JerYuTh B
JAajibHelIIeM 10Ka3bIBAHUE Balleil MO3MIHMH B Cy/e.

KpoMme TOro, npm yaoB/jieTBOPEHUH CYJA0M BalMX TPeOOBaHWii, KOTOpPbIe
He ObLIM  BBINOJHEHbI NPOAABHOM  (H3rOTOBUTEJEM, HMCIOJHUTEJIEM)
T00POBOJIBHO, CYJ B3BICKMBAaeT ¢ OTBeTYMKA B Bally M0Jb3y mrTpad B pasmepe
50% npucy:xkaesnoii Bam cymmbl (m. 6 cr. 13 3akona N 2300-1; n. 46
IMocranoBaenns Ilinenyma Bepxosaoro Cyna P® N 17).

Cpok npeabsiBJIeHUS UCKOBOI'0 3asIBJICHUS B CY/I

Ilo o0memy mnpaBWJIly CPOK HCKOBOW [aBHOCTH IO TpPe0OBAHHSM B
OTHOIIIEHUM HEJO0CTATKOB TOBapa MJIM BbINOJHEHHOH PpadoThl (OKA3aHHOI
YCJIYIM) COCTABJISIET TPU roa CO [HSI, KOIJa MOTPeOUTeb Y3HAJ HMJIHM J0JKEH
ObLJI Y3HATH O HAPYIUIEHHH CBOMX NMPaB M O TOM, KTO SIBJISIETCH HAIJIEKAIIUM
OTBETYMKOM I10 MCKY O 3a1uTe 3T0ro npasa (. 1 ct. 196, cr. 208 I'K P®).

O[[HaKO, Hamnpumep, AJas TpeﬁoBaHm‘/i, BBITCKAIOIIHUX M3 IICPEBO3KHU rpy3a,
CpOK HCKOBOﬁ JAaBHOCTHU yCTaHaBJ'II’IBaeTCﬂ B OJMH T10aQ C¢C MOMCHTA,
onpeaecjasseMoro B COOTBETCTBUM ¢ TPAHCHIOPTHBIMHU YCTaBaMH U KOACKCaAaMHU (H. 3
cr. 797 TK P®).

Takxe OIMH roJ COCTABJISIET CPOK HMCKOBOW JaBHOCTH IS TpPeOOBaHMIA,
NpeabABIsIEMbIX B CBSI3H C HEHAUICKAIUUM Ka4eCTBOM PadoThl, BHINOJIHEHHOMN
0 [0roBOpy NOAPS/Aa, He CBA3aHHOIO CO CTPOMTEJLCTBOM 3AaHMH U
coopy:kenuii (m. 1 ct. 725 'K PD).

/IBa roma coCTaBJIAeT CPOK MCKOBOIl /JAaBHOCTH 1O TpeOOBaAHMSAM,
BBITEKAIIMM W3 A0r0oBOpPa MMYUIECTBEHHOI0 CTPAXOBAHHS, 32 MCKJIIYCHUEM
JA0rOBOPa  CTPAXOBAHMSl PHCKA OTBETCTBEHHOCTH MO0 00513aTe/IbCTBAM,
BO3HUKAKIIHMM BCJIeJCTBHE TNPUYMHEHUS Bpeaa JKU3HHU, 3J0POBbI0 WJIH
umymectBy aApyrux juy (m. 1 cr. 966 I'K P®; n. 2 Ilocranosaenus Ilinenyma
Bepxosnoro Cyna P® N 20).
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